
EU Expert Meeting   

on Exchange of Experience 
and Good Practices in 
Providing Quality Social 
Services

30-31 May 2023
CHRDRI, Conference hall, Block IV

Sofia

INVESTING IN PEOPLE

 9Eleven modernly equipped 
classrooms
 9A modern conference hall 
with simultaneous translation 
capabilities for multiple languages
 9A library with reading spaces

 9Table tennis
 9Billiards
 9Darts
 9Basketball court
 9Fitness gym and 
sauna

THE CENTER IS EQUIPPED WITH: 

 9Copy services, computer 
facilities, and internet access
 9Hotel section with three 
buildings
 9Restaurant with seating for 
one hundred people and a 
bar
 9Tennis court

CENTRE FOR HUMAN RESOURCE 
DEVELOPMENT AND REGIONAL 

INITIATIVES
For additional information:

CENTRE FOR HUMAN RESOURCE DEVELOPMENT AND REGIONAL 
INITIATIVES

Liliya Stoyanova-Lukaycheva - Coordinator of International 
Initiatives

Email: liliya_lukaycheva@chrdri.net, Tel: +359 876 24 82 04

Ina Belcheva - Junior Expert in the "Educational Activities" 
Department

Email: ina_belcheva@chrdri.net, Tel: +359 888 59 33 11

DISTANCE 
LEARNING 
PLATFORM

PDO.CHRDRI.NET

AGENDA



EU EXPERT MEETING ON EXCHANGE OF EXPERIENCE AND GOOD PRACTICES IN PROVIDING QUALITY SOCIAL SERVICES

www.chrdri.net

Tuesday, 30 May 2023
Arrival at the CHRDRI.

FIRST WORKING SESSION 

Lunch
SECOND WORKING SESSION

Coffee-break

Wednesday, 31 May 2023

Departure for a study visit in Early Childhood Development Complex in Sofia, For 
Our Children Foundation

FOURTH WORKING SESSION

THIRD WORKING SESSION

15.45 - 17.15
New Approaches in the Provision of Social Services for 

Children and Adults

15.45 - 16.05

Current Changes in the System of Social Services for Children and Adults in the Republic 
of Bulgaria. Brief Overview    

Ms. Miglena Hitova, Senior Expert, Department of "Social Services for Children," 
Agency for Social Assistance 
&
Ms. Vanya Ivanova, Senior Expert, Department of "Social Services for Adults," Agency 
for Social Assistance.

16.05 - 16.25

Experience and Good Practices from Malta: Residential Care Homes of Fondazzjoni 
Sebħ

Joseph Gerada, Home Manager, Fra Diego Home & St.Theresa Home, Fondazzjoni 
Sebħ

16.25 - 16.45
Quality of Social Services: a European perspective

Ms Konstantina Leventi, Senior Policy Officer, European Association of Service 
Providers for Persons with Disabilities

16.45 - 17.15 Discussion and closure of the event
17.15 Departure from the CHRDRI


